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SECTION 2. KULES AND REGULATIONS (Cont’d) 

2.8 Term of Service 

2.8.1 The initial contract period for service under this section is one month. Subsequent 
contract periods shall be for additional one-month periods unless otherwise 
specified. 

2.9 Validation of Credit 

Carrier reserves the right to validate the credit worthiness of Subscribers or Users. 

2.10 Contested Charges 

All bills are presumed accurate, and shall be absolutely binding on the Subscriber unless 
written objection is received by Carrier within thirty (30) days after such bills are 
rendered. In the case of a billing dispute between the Subscriber and Carrier for service 
furnished to the Subscriber, which cannot be settled with mutual satisfaction, the 
Subscriber can take the following course of action within thirty (30) days of the billing 
date: 

(T) 

2.10.1 The Subscriber may request, and Carrier will provide, an in-depth review of the 
disputed amount. (The undisputed portion and subsequent bills must be paid on a 
timely basis or the service may be subject to disconnect.) 

. I 

Issued: December 1 1,2002 Effective: January 10,2003 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. By: 
Dated: 

Issued by PaeTec Communications, Inc. 

Richard E. Ottalagana Executive Vice President 
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SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.10 

2.1 I 

2.12 

Contested Charges (Cont ’ d) 

2.10.2 If there is still a disagreement about the disputed amount after the investigation 
and review by a manager of Carrier, the Subscriber may file an appropriate 
complaint with the Kentucky Public Service Commission. 

2.10.3 The Customer has the right to appeal to the Commission at any time. The 
Commission’s address is: 

21 1 Sower Blvd 
Frankfort, KY 40602 
1-800-772-4636 

(N) 
2.10.4 If dispute fails to be resolved and Carrier initiates legal proceedings to collect any I 

amount due hereunder, and Carrier substantially prevails in such proceedings, 
then Subscriber shall pay the reasonable attorneys’ fees and costs incurred by 
Carrier in prosecuting such proceedings and any appeals therefrom. (N) 

Billing Entity Conditions 

When billing functions on behalf of Carrier are performed by local exchange telephone 
companies, or others, the payment conditions and regulations of such companies apply, 
including any applicable interest and/or late payment charge conditions. 

Deposits 

The Company does not require deposits. 

Issued: December 11,2002 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

Effective: January 10, 2003 
Issued by PaeTec Communications. Inc. 

Richard E. Ottalagana, Executive Vice President 
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SECTION 2. RULES AND REGULATIONS (Cont’d) 

2.13 

2.14 

2.15 

2.16 

Taxes 

All federal excise taxes, and State and local sales, use, and similar taxes, are billed as 
separate items and are not included in the quoted rates. Gross receipts tax will be billed as a 
separate line item. 

Minimum Call Completion Rate 

Carrier will ensure an industry standard blocking rate no greater than P.01. 

Promotions 

Carrier may from time to time offer promotional services. The Commission will be 
notified prior to the effective date of the promotion. 

Invoice Options 

A Commercial Customer’s invoice information is presented on either a CD or in electronic 
format as chosen by the Customer. The CD will be sent by mail and the electronic version is 
accessible either via the Internet or by e-mail to the Customer. Both of these options are 
available at no charge to the Customer. Should the Customer choose to receive by mail, a 
paper invoice in addition to the electronic invoice, the Customer may be responsible for a 
monthly charge as indicated in the rate section following. This billing service is independent 
of additional paper invoices, documents or other Company services that provide specific call 
detail information or other data not normally provided in the invoice as rendered. Upon 
Customer request, additional copies of invoice or bill reprints will be provided, if available, 
at the per page rates as listed below as well as an additional service fee. If the Customer 
elects to receive the additional copy or reprint in CD format, only the service fee will apply. 

(N) 
(N) 
(N) 
(N) 

A. Rates 

A customer can choose a one-page summary with a remittance slip for no charge. All 
other paper invoice charges are as follows: 

2-4pages $5.00 

20+pages $15.00 
0 ServiceFee $25.00 

5-19pages $10.00 

Issued: August 26,2005 
Issued by authority of an order of 
the Pulilic Service Commission of 
Kentucky in Case No. 
Dated: 

Effective: September 26,2005 
Issued by PaeTec Communications, Inc. 

By: 
Daniel J .  Venuti, EVP, Secretary & General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
9/26/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.3 Product Descriptions (Cont’d) 

3.3.2 Commercial Switched 800/888/877 Inbound 

Switched 800/888/877 provides an inbound toll-free calling service to commercial 
Subscribers. The Subscriber is billed for each toll-free call, rather than the call 
originator. Calls terminate to the Subscriber via switched access lines. Subscribers 
may be billed a monthly recurring charge. Inbound toll free intraLATA calls or 
inbound toll free instate interLATA calls where the Company may or may not be the 
responsible organization and where an interexchange carrier, or an entity other than a 
local exchange carrier, is not involved in the switching and transport of those calls 
between the calling party and the Company switching center, shall be subject to the 

(N) 

rates for inbound toll free calling as published herein. (N) 

3.3.3 Commercial Dedicated Outbound (1+)  

Dedicated outbound services provide direct dialed (1+) long distance services to 
commercial Subscribers. Subscribers may also access Carrier’s services by dialing 
“1OXXX.” Subscribers access Carrier’s services through dedicated access 
origination. 

3.3.4 Commercial Dedicated 800/888/877 Inbound 

Dedicated 800/888/877 provides an inbound toll-free calling service to commercial 
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator. 
Calls terminate to Subscriber via dedicated access lines. Inbound toll free intraLATA 
calls or inbound toll free instate interLATA calls where the Company may or may not 
be the responsible organization and where an interexchange carrier, or an entity other 
than a local exchange carrier, is not involved in the switching and transport of those 
calls between the calling party and the Company switching center, shall be subject to 

(N) 

the rates for inbound toll free calling as published herein. (N) 

ksued by authority of an order of 
the Public Senice Coininission of 

Dated 
Kentuchy in Case No BY 

Richard E Ottalapana. Executne Vice President 
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SECTION 3 - DESCRIPTION OF SERVlCES (Cont’d) 

3.3 Product Descriptions (Cont’d) 

3.3.5 Residential Switched Outbound (1+) (MI 

Switched outbound services provide direct dialed ( I+)  long distance services to 
residential subscribers. Subscribers may also access Carrier’s services by dialing 
“1 0 1 OXXX.” Subscribers access Carrier’s services through switched access 
origination. 

3.3.6 Residential Switched 800/888/877 Inbound 

Switched 800/888/877 provides an inbound toll-free calling service to residential 
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator. 
Calls terminate to Subscriber via dedicated access lines. Subscribers may be billed a 

monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free 
instate interLATA calls where the Company may or may not be the responsible 
organization and where an interexchange carrier, or an entity other than a local 
exchange carrier, is not involved in the switching and transport of those calls between 
the calling party and the Company switching center, shall be subject to the rates for 
inbound toll free calling as published herein. 

(N) 

(NI 
3.3.7 800/888/877 Travel Card 

800/888/877 Travel Card Service provides customers the opportunity to make 
calls while away from their home or office. Subscribers may access Carrier’s 
services through an 800/888/877 number provided by Carrier. 

3.3.8 Directory Assistance 

Subscribers may request directory assistance from Carrier. 

Issued by authonty of an order of 
the Public Senice Commission of 

Dated 

Issued by PaeTec Communications, Inc 

Kentucky in Case No BY 
Richard E Ottalagana, Executive Vice Prerident 
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SECTION 4 - RATE SCHEDULE 

Unless otherwise specified, the following rates are per minute of use as timed by Carrier in 
seconds. 

4.1 

4.2 

4.3 

4.4 

Commercial Switched Outbound ( 1  +) 
Billing Minimum: Six Seconds 
Milling Increments: Six Seconds 

Rate: $0.079 
MRC: $4.95 

Commercial Switched Inbound 
Billing Minimum: Thirty Seconds 
Billing Increments: Six Seconds 

Rate: $0.079 

Commercial Dedicated Outbound 
Billing Minimum: Six Seconds 
Billing Increments: Six Seconds 

Rate: $0.049 

Commercial Dedicated 800/888/877 Inbound 
Billing Minimum: Thirty Seconds 
Billing Increments: Six Seconds 

Rate: $0.049 

Issued: October 23,2002 
lssued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

Effective: November 23, 2002 
Issued by PaeTec Communications, Inc. 

Richard E. Ottalagana, Executive Vice President 
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SECTION 4 - RATE SCHEDULE (Cont’d) 

4.5 

4.6 

4.7 

4.8 

Residential Switched Outbound (1+) 
Billing Minimum: One Minute 
Billing Increments: One Minute 

Rate: $0.0869 

Residential Switched 800/888/877 Inbound 
Billing Minimum: One Minute 
Billing Increments: One Minute 

Rate: $0.0869 
MRC: $2.95 

800/888/877 Travel Card Service 

Commercial Billing 
Billing Minimum: Thirty Seconds 
Billing Increment: Six Seconds 

Rate: $ 0.17 

Residential Billing 
Billing Minimum: One Minute 
Billing Increment: One Minute 

Rate: $ 0.20 

Directory Assistance 

Rate: $ 1.25 per request 

Kentucky P.S.C. Tariff No. 1 
Fourth Revised Page 29 

Cancels Third Revised Page 29 

Issued: July 1,2005 Effective: August 1, 2005 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. By: 
Dated: 

Issued by PaeTec Communications, Inc. 

Daniel J.  Venuti, EVP, Secretary & General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/1/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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SECTION 4 - PATE SCHEDULE (Cont ’ d) 

4.9 RESERVED FOR FUTURE USE 

z 

Issued: October 23, 2002 Effective: November 23, 2002 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. By: 
Dated: 

Issued by PaeTec Communications, Inc. 

Richard E. Ottalagana, Executive Vice President 
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SECTION 4 - RATE SCHEDULE (Cont ’ d) 

4.9 RESERVED FOR FUTURE USE 

4.10 Public Pay Telephone Surcharge 

In order to recover the Company’ s expenses to comply with the FCC’ s pay telephone 
compensation plan, effective October 7, 1997 (FCC 97-37 l), an undiscountable per call 
charge is applicable to all intrastate, interstate, and international calls that originate from 
any domestic pay telephone used to access Company services. This surcharge, which is in 
addition to standard tariffed usage charges and any applicable service charges and 
surcharges associated with service, applies for the use of the instrument used to access 
Company service and is unrelated to the Company service accessed from the pay 
telephon,e. 

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., 
using the # symbol). 

Issued: October 23, 2002 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

Effective: November 23, 2002 
Issued by PaeTec Communications, Inc. 

Richard E. Ottalagana, Executive Vice President 
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SECTION 4 - RATE SCHEDULE (Cont’d) 

4.10 Public Pay Telephone Surcharge (Cont’d) 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 
which the Customer pays for service by inserting coins during the progress of the call. 

Per Call Charge: $0.56 (1) 

Issued: September 22, 2004 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

Effective: October 22, 2004 
Issued by PaeTec Communications, Inc. 

By: 

(TI Daniel J .  Venuti, EVP, Secretary & General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/22/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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SECTION 5 - AMERICAN LONG LINES 

5.1 Undertaking of PAETEC Communications, Inc. 

Customers receiving the rates listed in this section are defined as customers of American 
Long Lines (the “Existing AmLL Customers”) whose long distance services are now being 
provided by PAETEC Communications, Inc. Service is available on a full-time basis, 
twenty-four hours a day, seven days a week. Service is provided and billed on a monthly 
basis unless otherwise specified. The following rates will be available to the Existing AmLL 
Customers through the remaining term, if any, of the Existing AmLL Customers’ respective 
contracts. 

5.2 Return Check Charge 

A return check charge of $1 5.00 will be assessed for checks returned for insufficient funds. 
Any applicable return check charges will be assessed according to the terms and conditions 
of the billing entity (i.e. local exchange company and/or commercial credit card company) 
and pursuant to Kentucky law and Commission regulations. 

5.3 Directory Assistance 

A Directory Assistance charge applies per intrastate directory assistance calls made from 
points within the State of Kentucky. The customer may make two requests for a telephone 
number per call. The Directory Assistance Charge applies regardless ofwhether the operator 
is able to supply the requested number. Discounts are not applicable to Directory Assistance 
Charges. Directory Assistance Charges are not included in usage commitments or computed 
in any discount calculations. 

Per call to directory assistance: $0.60 

* All information on this page is new. 

Issued: December 2,2005 Effective: January 2, 2005 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

Issued by PaeTec Communications, Inc. 

By: 
Daniel J .  Venuti, EVP, Secretary & General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/2/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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Day 
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Evening, Night, Weekend 

SECTION 5 - AMERICAN LONG LINES (Cont’d) 

5.4 Option 1 Service 

Option 1 Service is available to residential and business Subscribers who originate direct 
dialed calls over standard Customer-provided switched access lines. 

Initial 
Minute 

5.4.1 Minimum Monthly Billing: $5.00 

Add’l Initial Add‘l 
Minute Minute Minute 

5.4.2 Usage Rates: 

I/ 
I All I .1300 I .1300 I .1300 I .1300 

5.4.3 Volume Discounts: 

Volume discounts are offered to business customers only. As each revenue threshold 
listed below is reached, the per minute rates for usage will be discounted from the 
base rate as indicated. Intrastate and Interstate usage will be combined to arrive at 
the appropriate discount level. 

Volume 
$ 200 
$ 500 
$1000 
$2000 
$3000 
$5000 
$10000 
$25000 

Discount 
5% 
8% 

10% 
15% 
20% 
25% 
35% 
55% 

* All information on this page is new. 

Issued: December 2, 2005 
Issued by authority of an or-der of 
the Public Service Commission of 
Kentucky in Case No. 
Dated: 

Effective: January 2, 2005 
Issued by PaeTec Communications, Inc. 

BY ~- 
Daniel J Vcnuti, FVP, Secretary & &“era~ Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/2/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



PAETEC COMMUNICATIONS, INC. 

All 

Kentucky P.S.C. Tariff No. 1 
Original Page 35 * 

.1200 .1200 .1000 .loo0 

SECTION 5 - AMERICAN LONG LINES (Cont'd) 

5.5 Option 2 Service 

Option 2 Service is available to residential and business Subscribers who originate direct 
dialed calls over standard Customer-provided switched access lines, and who have a 
demonstrated monthly usage exceeding $500. 

5.5.1 Minimum Monthly Billing: $5.00 

5.5.2 Usage Rates: 

I 1 

Ini ti a1 Add'l Initial Add'l 
Minute Minute Minute Minute 

Mileage 

5.5.3 Volume Discounts: 

Volume discounts are offered to business customers only. As each revenue threshold 
listed below is reached, the per minute rates for usage will be discounted from the 
base rate as indicated. Intrastate and Interstate usage will be combined to arrive at 
the appropriate discount level. 

Volume Discount 

$2000 10% 
$3000 15% 
$5000 20% 

$1000 5 y o  

$1 0000 25% 
$25000 40% 

* All information on this page is new 

Issued: December 2, 2005 
Issued by authority of an order of 
the Public Service Comnnssion of 
Kentucky in Case No. 
Dated: 

Effective: January 2,2005 
Issued by PacTec Coinmunications. Inc. 

By: 
Daniel J .  Venuti, EVP, Secretary & General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/2/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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Mileage 

All 
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Day Evening, Night, Weekend 

Initial Add'] Initial Add'l 
Minute Minute Minute Minute 

.0800 .0800 .0800 .0800 

SECTION 5 - AMERICAN LONG LINES (Cont'd) 

5.6 Option 3 Service 

Option 3 Service is available to residential and business Subscribers who originate direct 
dialed calls over Customer-provided dedicated access lines, and who have a demonstrated 
monthly usage exceeding $2500. 

5.6.1 Minimum Monthly Billing: $5.00 

5.6.2 Usage Rates: 

II 1 I 

5.6.3 Volume Discounts: 

Volume discounts are offered to business customers only. As each revenue threshold 
listed below is reached, the per minute rates for usage will be discounted from the 
base rate as indicated. Intrastate and Interstate usage will be combined to arrive at 
the appropriate discount level. 

Volume Discount 

$1 0000 10% 

$20000 20% 

$5000 5 yo 

$15000 15% 

$25000 25% 

* All information on this page is new. 

Issued: December 2,2005 
Issued by authority of an order of 
the Public Seivice Coinmission of 
Kentucky in Case No. 
Dated: 

Effective: January 2,2005 
Issued by PaeTec Coininunications. Inc. 

Daniel J Venuti, FVP, Secretaiy & Cieneial C'ounscl 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/2/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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SECTION 5 - AMERICAN LONG LINES (Cont'd) 

5.7 Term Discounts 

Term discounts are offered to Option 1, Option 2, and Option 3 business customers. Term 
discounts may be used in conjunction with volume discounts. 

Term Discount 
1 Yr. 3 ?'o 
2 Yrs. 6% 
3 Yrs. 9% 

If a Customer cancels a term plan prior to the expiration of the term, a nonrecumng 
termination liability of $25 will be applied. 

5.8 Travel Service 

Travel Service is available to Option 1, Option 2, and Option 3 subscribers for originating 
telephone calls while away from home or office. Service is accessed by dialing the Company- 
designated toll free access number, followed by 0 + the destination number, the Travel Card 
number, and the Authorization Code. Intrastate service is offered in conjunction with 
Interstate service. 

5.8.1 Minimum Monthly Billing: 
5.8.2 Usage Rates: 

$0.00 

Per Minute Rate: $0.1800 

* All information on this page is new. 

Issued: December 2,2005 Effective: January 2, 2005 
Issued by authoi-ity of an order of 
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By: 
Daniel J .  Venuti. EVP. Secretary & General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
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By___________________________
Executive Director
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SECTION 5 - AMERICAN LONG LINES (Cont'd) 

5.9 Inbound Toll-Free Number Service 

ALL'S Inbound Toll-Free Number Service is an 800/888 number service available for 
Customer use twenty-four (24) hours a day, seven (7) days a week. Service is terminated 
over standard Customer-provided switched access lines. Intrastate service is offered in 
conjunction with Interstate service. 

5.9.1 Reservation of Toll-Free (ie., 800/888) Numbers 

The Company will make every effort to reserve toll-fkee vanity numbers on behalf of 
Customers, but makes no guarantee or warranty that the requested toll-free number(s) 
will be available or assigned to the Customer requesting the number. 

5.9.2 Toll-Free (Le., 800/888) Number Portability 

If a Customer accumulates undisputed delinquent charges, the Company reserves the 
right not to honor that Customer's request for a change in service, including a request 
for Resp. Org. change, until such charges are paid in full. 

The Customer does not retain rights in toll-free numbers which are shared with other 
Customers of the Company. Shared toll-free numbers are not portable. 

5.9.3 Minimum Monthly Billing: $5.00 

5.9.4 Usage Rates: 

Per Minute Rate: $0.149 

* All information on this page is new. 

Issued: December 2, 2005 
Issued by authority of an order of 
the Public Service Cotninission of 
Kentucky in Case No. 
Dated: 

Effective: January 2, 2005 
lssucd by PaeT ec Cotn~nuincations. Inc 

By: 
Ih i i e l  I .  Venuti. EVP, Secretary 6i General Counsel 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/2/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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SECTION 5 - AMERICAN LONG LlNES (Cont'd) 

5.10 In-State Connection Fee 

A monthly service charge will be applied to Customers who are presubscribed to ALL for 
interLATA service. This monthly charge is applied if a Customer has $ 1  .OO or more of 
billable charges and credits on their bill, including, but limited to, monthly recurring charges 
and minimum usage charges. This charge does not contribute towards any applicable 
minimum monthly usage charges. 

Customers having less than $1 .OO worth of billable charges per month are exempt from this 
service charge. 

Per Account: 
Per Month 
$0.66 

* All information on this page is new. 
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